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Terms & Conditions of Agreement — IEX Export & Domestic

The tariff is applicable for your PREPAID shipments only. (The collect base shipments will be
charged as per the COLLECT Tariff).

All the rates are in Rs. (Rupees).

Goods and Services Tax will be charged on the existing tariff as per the Government
Regulation.

Fuel surcharge @ 17% will be charged on the existing tariff.
OCS will organize delivery & pick-ups as per the requirement of client.
Bills will be presented in the first week on every month.

Interest @ 21% per annum will be charged on bills not settled within 30 days of bill
submission.

There will be additional clearance charge Rs. 1,500/- applicable under following categories.
a.) Weight of an individual OCS way bill exceeding 70 kgs.

b.) Weight of an individual package exceeding 30 kgs.

c.) Shipments containing Liquids/ Powder/ Chemicals.

d.) All type of Electronics & Electrical goods.

e.) Commercial Shipments.

f.) IATA Restricted goods.

g.) Unaccompanied Baggage.

h.) Minimum chargeable weights will be25 Kgs for the rest of Japan in case of Commercial/
cargo/ chemical shipments.

There will be additional charge of INR 1800 applicable for the shipments requiring
fumigation.

Any additional Packing/ Handling charges will be charged additionally.

Handling charge for DG (Dangerous Goods) shipments will be provided on case-to-case
basis.
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There will be additional charges for the goods requiring specific conditions to be fulfilled
under any Act other than the customs Act or any Rules & Regulations framed under such
Act.

In case of DDP shipment, an additional handling charge of Rs.500/- or 2.5% of the
destination Duty/Tax (whichever is higher) will be applicable. The exchange rate will be
applicable as per the date of billing.

In case of an address change, an address correction charge of Rs. 1,500/- or an actual charge
at destination (whichever is higher) will be applicable.

Chargeable weight will be actual or volumetric, whichever is higher. Volumetric weight will
be calculated as =

Length x Width x Height (in cm)/5,000

The maximum weight/volume of the consignment as per the airline/IATA rules on EXPRESS
mode is 30 kgs. Maximum size =330 cms with Maximum Length of 108 cms.

Rates do not include VAT/ DUTY/ LOCAL TAXES at any of the country of the countries of
origin/ transit/ destination. If your consignee/ receiver refused to accept/ pay any duty &
taxes at destination, the same will be billed to you.

The liability of OCS for any loss or damage of the shipment will be regulated by the
limitation of liability clause as mentioned on the OCS waybill. US$100/- for international
shipment and Rs.1,000/- for domestic per the OCS way bill or cost of reconstruction
whichever the lower and no claim of consequential damage will be accepted under any
circumstances.

The shipper shall be responsible for the insurance of the consignment.

Your account will henceforth be automatically renewed year after year under the same
terms & conditions unless otherwise amended or terminated in writing by either of us.

Any changes in the tariff due to unforeseen contingencies will be intimated prior to its
implementation.

You are requested to sign the duplicate copy as a token of your acceptance and forward it to us.

In case of any assistance, please feel free to contact us at our local office numbers.

With Best Regards

OVERSEAS COURIER SERVICE (INDIA) PVT. LTD.
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